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Use the following link to our online website:   https://www5.citizenserve.com/foley 

 

Select Login at the top right of the screen. 

 

 

 

If you already have a login with the City of Foley for Citizenserve, you will simply login and then follow the rest 
of the instructions.  If you DO NOT have a login with the City of Foley Citizenserve, select REGISTER NOW and 
continue through the prompts to create an account.  THIS IS NOT THE BUSINESS LICENSE APPLICATION.  This is 
simply applying for an account to be able to apply for permits, business license, etc.  

Once you have created an account, you are ready to apply for a business license.  Follow the next steps to 
apply for a business license or renew your business license. 
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Select the Services menu from the top of the page and select Business Licenses. 

 

 

 

Select Apply online to start the process to renew your business license.  Next year, you will select the “Renew 
your license” from the menu. 
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Most businesses will select “Business License” to apply for a license/renewal.  If your business is a Short Term 
Rental (AirBnb, VRBO, etc.) you will select “Short Term Rental Permit”. 

 

 

 

You will select “Active License/Register” to renew your business license.   

***If you are a new business and have NEVER had a license with the City of Foley – please select NEW. 
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If your business is physically located in Foley, enter the physical address of the business and select the correct 
parcel information.  If your business is located outside the City of Foley limits, please see the next picture for 
more information. 

 

 

 

 

If your business is located outside the City of Foley, please enter your address and then select USE THIS 
ADDRESS when prompted. 
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Each of the items that have a red mark will need to be completed before you can continue.  Please enter the 
name of your business listed on your business license renewal for “Doing Business As” – this will ensure we are 
able to link your business to the business license from last year.   

 

 

 

 

Business Categories is the number of fee codes (not including issue fee) that are listed on your business 
license renewal.  Please count them and enter the number of fee codes. Example is listed below.  You must 
enter your Gross Revenue for the calendar year 2023 for EACH separate code (unless it’s a flat license fee). 
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You will need to select a main category and then a business category, which best describes each line of 
business you operate.  The example above is Retail Sales and Service.   

 

 

 

 

Each person, responsible for the business, must be listed under the section Owner(s), Partners, or Officer 
Information – even if the Contact Information is the Owner of the business. 
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A Driver’s license for at least one of the Owners/Partners of the business must be uploaded.   

Contractors must upload a current copy of State of Alabama certification before a license will be issued (i.e. 
General Contractor, Homebuilder, Electrician, Locksmiths, Security System Installation, HVAC, and Plumbing).   

Food Service businesses must upload a current copy of your Baldwin County Health Permit under Additional 
Documentation. 

Sign, add your title with the business (i.e. Secretary, Owner). 

Your application for a license/renewal will not be reviewed until you click SUBMIT. 

 

 

 

Once we review your application and have all the information we need to process your business license, we 
will send an email to the contact email (on file) requesting payment.  Once the fees have been processed, we 
will upload a copy of your business license to the portal.  It is imperative to keep your login information and 
contact information updated in Citizenserve.      


