
Short Term Rentals 
Instructions for Applying for a Business License and Applying for 

the Short Term Permit 
Use the following link to our online website:   https://www5.citizenserve.com/foley 

 

Select Login at the top right of the screen. 

 

 

 

If you already have a login with the City of Foley for Citizenserve, you will simply login and then follow the rest 
of the instructions.  If you DO NOT have a login with the City of Foley Citizenserve, select REGISTER NOW and 
continue through the prompts to create an account.  THIS IS NOT THE BUSINESS LICENSE APPLICATION.  This is 
simply applying for an account to be able to apply for permits, business license, etc.  

Once you have created an account, you are ready to apply for a business license.  Follow the next steps to 
apply for a business license or renew your business license. 

 



Short Term Rentals 
Instructions for Applying for a Business License and Applying for 

the Short Term Permit 
 

 

Select the Services menu from the top of the page and select Business Licenses. 

 

 

 

Select Apply online to start the process to renew your business license.  Next year, you will select the “Renew 
your license” from the menu. 

 



Short Term Rentals 
Instructions for Applying for a Business License and Applying for 

the Short Term Permit 
 

 

 

FIRST:  Apply for a business license.  The business license will covers all of the short term rentals and allow you 
to do business in Foley.  Select the exact categories as highlighted above.   

 

 

 



Short Term Rentals 
Instructions for Applying for a Business License and Applying for 

the Short Term Permit 

 

The next section will ask for information on your business.  You will not be considered a home based business 
UNLESS you live in Foley and you are using your home for an office.  Otherwise, you will select NO. 

 

 

 

Under the business categories section, you will select the exact categories as highlighted above and you will 
enter your total gross revenue for all short term rentals in Foley for the prior year.  



Short Term Rentals 
Instructions for Applying for a Business License and Applying for 

the Short Term Permit 
 

 

 

A Driver’s license for at least one of the Owners/Partners of the business must be uploaded.   

Sign, add your title with the business (i.e. Secretary, Owner). 

Your application for a license/renewal will not be reviewed until you click SUBMIT. 

Once you submit the application for a business license, you will need to apply for a PERMIT for EACH rental in 
Foley.  If you have 5 rentals in Foley – you will need to apply for 5 different Permits.  See next steps for 
applying for Permits. 

 

 

 

 

 

 

 

 

 



Short Term Rentals 
Instructions for Applying for a Business License and Applying for 

the Short Term Permit 
 

 

Select the Services menu from the top of the page and select Business Licenses. 

 

 

 

Select Apply online – this time you will be applying for a permit for EACH short term rental in Foley. 

 

 



Short Term Rentals 
Instructions for Applying for a Business License and Applying for 

the Short Term Permit 

 

 

 

 

 

 

Select the categories highlighted above to apply for each permit. 

 

 

 

List the name of the person who will be responsible for the unit.  This information is given to the Police and 
Fire Department for in case of an emergency.   

 

 

 

 

 

 

 



Short Term Rentals 
Instructions for Applying for a Business License and Applying for 

the Short Term Permit 

 

 

 

 

 

 

 

 

 

 

At the bottom of the page, if you only have one rental in Foley – select SUBMIT.  If you have more than one 
rental – select SAVE & ADD ANOTHER.  

 

 

Once the application for a business license and application for a permit for EACH location has been submitted, 
we will have to approve the applications (on our end) before you can pay for the licenses and permits.  The 
Fire Inspector will conduct a Fire Inspection.  Once approved and paid we will issue the license and permit(s).  

 

A list of safety requirements may be found at Citizenserve under Submittal requirements on the Business 
License page.  We can also email a copy of the Safety Requirements upon request. 

 

 

 

 

 


